[orosop My6anuHoi odepTbl Ha NpuobpeTeHne TOBapPOB uepe3 UHTepHeT-marasmH CHEVLYAR.BY
1. O6wue nonoxeHus.

1.1. Hactoawmi forosop onpeaenset Nnopaaok segeHuna Npogasuom Kynan-npoaarkm Tosapa vyepes
WMHTEPHET MarasuH B cOOTBEeTCTBUM co cT. 405 MpaxkaaHcKoro Kogekca Pecnybanku benapyck (aanee — MK
PB) n sBnaeTtcs odmumanbHom nybanuHol odeptoii NMpoaasBua, aapecyemoin HeonpeaeneHHoOMY Kpyry anL,.

1.2. dakTtom npuHaTKA (akuenTta) MoKynaTenem ycioBuit Hactoswero Jorosopa aBasercsa coobueHne o
BblbOpe M 3aKa3e TOBapa, OTNPaBAEHHOE NYTEM HaxKaTua KHOMKKM «OdopMUTb 3aKas» B pasgene
«Kop3nHa» nocpeAcTBOM 3/1EKTPOHHOWM CBA3M, B MOPAAKE M Ha YCIOBUAX, ONPeAeNeHHbIX HACTOALLUM
Jdorosopom u ycnosuamm (n.3 cr.408 MNpaxkgaHckoro Kogekca Pecnybanku benapych).

1.3. Mpun coBmecTHOM ynomuHaHuu lNMokynatena u MNpogasu,a no TEKCTY HAaCTOALLEero 40orosopa nocaegHue
nmeHytoTcAa CTOPOHbI, @ Kaxablit no otaenbHocTn CTopoHa.

1.4. Kaxkpas CtopoHa rapaHTmpyeT apyroit CTopoHe, 4To 061a4aeT COOTBETCTBYIOWMM NPaBoOM U
[0CTaTO4YHbIM 06beMOM 4eecrnocobHOCTM, a PaBHO BCEMM UHBIMW NPABaMK U MOJHOMOUYUAMM,
Heo6X0ANMbIMW ANA 3aK/HOYEHNA U UCMONHEHUA HACTOALLErO A0roBopa.

1.5. OcywectBnana 3akas Tosapa Yepes HTepHeT-marasuH, Nokynateab NpUHMUMaeT U cornallaeTca co
BCEMMW YC/IOBUAMM, U3/10KEHHBIMW B HACTOALLEM A0r0BOpe, U ¢ MHPopMaumen, pasmelleHHol Ha CanTte B
MOMEHT NpuHATUA MNpoaaBuom 3aKasa.

1.6. K oTHoweHMAM mexay CTopoHaMM Mo HacToALLEeMY AOroBOPY NPUMEHAITCA TpeboBaHMA 3aKOHOB
Pecnybanku benapycb «O Toprosney, «O 3awWwuTe npas notTpebutenen» (ganee — 3akoH) U UHble
HOpMaTUBHbIE 1 NPaBOBble aKTbl Pecnyb6anku benapycb, peryanpytoume Bonpochbl PO3HUUYHOM Kynau-
npoAaaxu.

1.7. NMpopaseu, ocTaBnseT 3a cO60M NPaBO BHOCUTb M3MEHEHUA B HACTOALLMIA AOTOBOP U B UHGOPMALUIO Ha
Caitte, B cBsi3M ¢ Yem lMNoKynaTenb 0653yeTca Ha MOMeEHT obpalleHua K Mpoaasuy ¢ 3akasom Ha ToBap
YYUTbIBaTb BO3SMOXKHbIE USMEHEHMUSA.

1.8. Ny6anKauma nHbopmaLmm, o4eBUMAHO He COOTBETCTBYIOLWEN TOBAPY, B TOM YMC/E LieHbl, $OTO U
onuncaHWA ToBapa, NPMU3HAETCA TEXHUYECKOWN OLUMBKOWN.

2. OdpopmneHune 1 CPOKM BbINONHEHUA 3aKa3a.
2.1. 3aKkas MNoKynaTtena moKeT 6biTb opopmaeH no TenedoHy n/mnm yepes Canr.

2.1.1. Npu odpopmneHnn 3akasa no TenedoHy Mokynatenb npegoctasaset MNpoaasLy cnegyoLyto
Heobxoanmyto MHpopmaumio Ana obopmMmaeHUs 3aKasa: }KenaeMblit TOBAp U KOIMYECTBO, aApec AOCTaBKM
TOBApa, KOHTAKTHbIN TeNedoH, Kenaemoe Bpema NoSy4eHMA 3aKasa.

2.1.2. Npu opopmneHnmn 3aKasa yepes CaliT MNoKynaTenb 3anonHAET 31eKTPOHHYIO popmy 3aKkasa Ha Tosap
1 oTnpaBaseT cdopmmnpoBaHHbIi 3aKa3s MpogasLy NocpeacTBOM ceTU UHTepHeT.

2.1.3. Agpec sneKTPOHHOM MOYTbI, YKasaHHbIN Npyn odopmneHnmn 3akasa yepes Cat nam no tenedoHy,
BHOCUTCA B CMIMCOK A5 PEryAApPHbIX PAcCblIOK M UCNO/b3YyeTCA A/1A aBTOMaTUYECKOro co34aHmA AKKayHTa
Mokynatens Ha CaiTte. Aapec 3NeKTPOHHOM NOYTbl MOXKeT bbITb yaaneH M3 6a3bl MHTEPHET-MarasmHa no
TpeboBaHMIO ero Bnagenbua.

2.2. UHpopmaLma B 3aKase, nonydyeHHom MpoaaBLoMm, cornacoBbiBaetca ¢ MNokynatenem anbo
Monyyatenem No KOHTAaKTHOMY TeflepOHY UM SNEKTPOHHON NOYTE C Le/Iblo YTOYHEHMA, B TOM YUCAIE,



KOHKPETHOM fAaTbl U BpemeHu gocTaBky ToBapa. KoHKpeTHas gaTa v Bpems L0CTaBKM 3aBUCAT OT
BblI6paHHOro TOBapa, MecTa A0CTaBKM U BpeMeHU, Heobxoanmoro Mpoaasuy Ha 06paboTKy 3aKasa.

2.3. NMpu odopmneHnn 3akasa Yyepes Calt MoKynaTenb Noy4aeT Ha YKa3aHHbIN UM 3N1EKTPOHHbIN agpec
yBeAOMUTENbHOE 3N1eKTPOHHOE MMcbMo, noaTeepKaatolee Gakt opopmaeHma nokynatenem Gopmol
3akasa Ha calite MNpoagasua. laHHOE yBeAOMUTEIbHOE NUCbMO He ABAAETCA NoATBEPKAEHMEM daKTa
npuHATUA 3aKasa lNpoaasyom.

2.4. B cnyyae obHapyKeHus, 4To Ha ckiage lMNpoaasLa oTcyTCcTBYeT Heobxoanmblit ToBap Mau
Heobxoammoe ero Konmyectso, MNpoaaseu, HGopmupyeT 06 3Tom MoKynaTena No KOHTaKTHOMY TeniepoHy,
oTpaxkeHHoMy B 3aka3se. [MoKkynaTe/sib BNpaBe COrnacuTbCA NPUHATbL TOBap B KOIMYECTBE, UMEIOLLLEMCA B
Hannuum y MNpoaasua, 1M60 0TKasaTbcA (aHHYAMPOBaThb) OT 3aKasa.

2.5. B cnyyae Bo3HWKHOBeHMA y MOKynaTeNa BONPOCOB, KacalowWwmxca ONMcaHuA, CBOMCTB U XapaKTepuUCTUK
ToBapa, nepen opopmaeHnem 3akasa Mokynatenb aonxkeH obpatutbes K MpogasLy no TenepoHam nam c
NMOMOLLbIO CPeACTB OHNANH-KOHCY/IbTaL MK, yKa3aHHbIM Ha CaliTe MHTepHeT-MarasmHa.

2.6. MNpogaasel, BNpaBe 0TKA3aTb KJAMEHTY B NOATBEPKAEHUMN UAW BbINOJHEHUMN 3aKa3a B C/ly4ae
o6HapyXeHUsa B HeM TeEXHUYECKOoM oWmnBKK, CBA3AHHOM ¢ paboTol nporpammHoro obecrneveHuma Ha
ctopoHe MNpoaasua, MMbo obecneunsatowmx ero GyHKLUOHMPOBAHNE CTOPOHHMUX CEPBUCOB, B TOM YnUCNe
ABMBLUENCA CNeaCTBUEM HENPaBOMEPHbIX AEACTBUI CO CTOPOHbI TPETbUX JINLL.

3. flocTtaBKa ToBapa.

3.1. NMpwu 3akase Tosapa MNoKynatenem Ha ycnoBMAX AOCTaBKM MpoaaseL, NPUIOKUT BCE YCUANA, YTOBbI
cobntocTn Cpoku aoctaBku ToBapa, yKasaHHble Ha CaitTe nan cornacosaHHble ¢ MoKynaTtesem nocae
odopmMIeHNA 3aKas3a, MPM 3TOM HE UCK/0UaA MPUYMH, KOTOPbIE MOTYT BO3SHUKHYTb M MOB/IMATL Ha CPOKMU
[OCTaBKM B BUAE HenpeasnaeHHbIX COBbITUI 1 06CTOATENbCTB, NPOU3OLLEALLINX He Mo BUHe Mpoaasua.

3.2. PucK cnyyaliHol rmbenmn nam cayyaiiHoro nospexaeHuna Tosapa nepexoaut K Nokynatento nam
Monyyatento B MOMeHT nepegayum Tosapa unm npoctasnaeHua Nokynatenem unum Nonyvyatenem Tosapa
JINYHOM NOANUCK B AOKYMEHTAX, NOATBEPKAAIOLLMX AOCTAaBKY ToBapa.

3.3. B MoMeHT gocTasku ToBapa /ML, OCYLLECTBAAIOLLEE AOCTaBKY, AeMOHCTpUpyeT MNokynartento u/mam
Mony4yaTento BHEWHUM BUA U KOMNIEKTHOCTb ToBapa. Ecnv ToBap MmeeT BHeLIHWE HEeAO0CTaTKM,
NnoKynaTtesb MMeeT NPaBoO OTKa3aTbCA OT TOBapa.

3.4. Nokynatenb uau Monayyatenb B MOMEHT NoslyyeHna ToBapa Noay4YaeT NakeT AOKYMeHTOB Ha ToBap:
— KaccoBblii YeK, NpY YCNOBMUK, YTO OMAaTa NPOU3BOAMTCA B MOMEHT MOJIyYeHUA 3aKa3a;
— rapaHTUIAHbIN TaNoH, NPU YCNOBMM, YTO 3TO NPEAYCMOTPEHO 3aBOAOM-U3rOTOBUTENEM.

3.5. Mocne nonyyeHuna Tosapa Nokynatenem unum Nonyvatenem Npogaseu, He NPUHMMAET NPETEH3NN NO
KauyecTBY M KOMMNJIEKTHOCTM TOBapa 3a UCKIOYEHMEM NPETEH3UI, UMEIOLLMX B KauecTBe 060CHOBaHUS
3aK/104eHMEe aBTOPM30BAHHOIO CEPBUCHOTO LIEHTPA.

3.6. MpoBepKa ToBapa A0/1KHA NPOU3BOAMTLCA C COXPaHEHWEM TOBAPHOIO BMAaA.



4. Onnarta ToBapa.

4.1. LleHa ToBapa yKasblBaeTCsA PALOM C OnpeaesieHHbIM HaMMeHoBaHMEM ToBapa Ha CaiiTe MHTepHeT-
MarasuHa Ha CTpaHuLe ToBapa B 6eIopycckmx pybasx U BKAoYaeT B cebs Hanor Ha f06aBNeHHYIo
CTOMMOCTb.

4.2. UeHa ToBapa Ha CaiTe MHTepHeT-marasma MoXeT ObiTb M3MeHeHa [poaaBLoM B OAHOCTOPOHHEM
nopaake. Mpu aTom LeHa Ha ToBap, Ha KOTopbln odopmaeH 3aKas, U3MEHEHUIO HE NOANENKUT.

4.3. Onnata ToBapa Mokynatenem nnu Mosayyatenem NponsBoanUTCS B 6enopycckux pybnsax B popme u
cnocobamum, ykasaHHbIMM MNpoaaBuom B pasgene «onnata» Ha Cante OHNaMH-rMNnepmapKeTa.

4.4, Npopaasel, Bnpase npeaoctasnaTb [Mokynarento unm Nonyyatento CKMAKM Ha ToBapbl U YCTAaHABAUBATL
nporpammy 60HycoB. Buapbl CKUAOK, MOPALOK U YCNOBUA HAYMCAEHNA U NpeaoCcTaBaeHns BOHYCoB
yKa3blBatoTcA Ha CaiiTe MHTEpPHET-marasmHa B ny6an4yHom AocTyne n moryT 6biTb M3MeHeHbl MNpoaasuom B
OZHOCTOPOHHEM NMOpPALKE.

5. lapaHTUK 1 OTBETCTBEHHOCTb.

5.1. MNpopaasel, He HEeCET OTBETCTBEHHOCTM 3a ywepb, npuumMHeHHbIM Mokynatento uam MonyyaTento
BCNeACTBME HEHAA/IEXKALLErO MCNONb30BaHMA NociegHMMmM ToBapa, NPUOBPETEHHOrO B UHTEPHET-
marasuHe lNpoaasua.

5.2. NMpopaaseL, He HeceT OTBETCTBEHHOCTM 3a cogepKaHne U PyHKLMOHMpPOBaHME APYIUX CAUTOB
MHTepHeTa.

5.3. MNpogaseL, BNpase nepeycrynatb IM60 KakMM-11MB0 MHbIM cnocobom nepesaBaTtb CBOM Npasa M
0653aHHOCTH, BbITEKAIOLLME M3 €r0 OTHOLWEH K ¢ MoKynaTenem unm MNokynatenem, TPETbUM ANLLIAM.

5.4. NpopaaseL, He HeceT OTBETCTBEHHOCTM 3a NOC/AEACTBMA, CBA3AHHbIE C AelcTBMAMM [ToKynaTena nam
Monyyatens B cnydae Mcnonb3oBaHMa ToBapa, NnpuobpeTeHHoro y Npoaasua, B NpeanpuHMMaTenbCKmX
uensx.

5.5. Mpopaaseu, He oTBeYaeT 3a y6bITKM [MoKkynatens naum Monydatensn, BOSHUKLWNE B pe3ybTaTe:

— NpeaoCcTaBNeHUA He A0CTOBEPHON MHPOPMALMKM NPY COrNacoBaHUM 3aKasa, B T.4. HENPaBUAbHOIO
YyKa3aHUA MAEeHTUOUKALMOHHBIX CBEAEHWI;

— HenpaBOMEpPHbIX AEWUCTBUIA TPETHUX NNLL.

5.6. |_|0KyI'IaTe}'Ib nnn I'Ionyanenb HeCeT NOJZIHYIO OTBETCTBEHHOCTb 3a 40OCTOBEPHOCTb VI,EI,eHTMd)I/IKaLI,MOHHbIX
CBEAEHVII‘;L YKa3aHHbIX UM Npn 3akase TOBapa B UHTEPHET-MarasmHe.

5.7. CTOpoHbl 0cBO6OKA4at0TCA OT OTBETCTBEHHOCTU 33 MOJIHOE MAN YaCTUYHOE HEMCNONIHEHNE CBOMX
0653aTeNbCTB, €C/IM TaKOe HEUCMONIHEHUE ABU/IOCH CNeACTBUEM AeNCTBUA 06CTOATENbCTB HEMPEOA0MMOM
CWUAIbl, BO3HUKLLUMX MOC/E BCTYNAEHMA B CUY HACTOALLEro 4OroBopa M/unun B pesyabtaTte cobbITUIA
ype3sBbIYaHOrO XapaKTepa, KoTopble CTOPOHbLI HE MOFAKN NPeaBUAETb M NPeAoTBPATUTL PasyMHbIMU
Mepamu.

5.8. B MHbIX Cly4anx, He NpeayCcMOTPEHHbIX MYHKTOM 5.7 HacToAwero A40roBopa, 3a HEUCNOAHEHUE UK
HeHaaneKallee CnoaHeHne cBomnx 06a3atenbcTs, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
[AeNCTBYIOLMM 3aKoHo4aTelbcTBOM Pecny61mKu benapyce.

5.9. B cnyyae Heo60CHOBaAHHOTO OTKasa OT NpuobpeTteHus ToBapa, MokynaTtenb 0653aH BO3MECTUTb
pacxoabl Mpoaasua, cBAsaHHbIe ¢ gocTaBKol Tosapa lMoKynaTento.



6. Mpouue ycnosus.
6.1. K oTHoweHnam mexkay Nokynatenem u Npoaasuom npumeHaeTca npaso Pecnyb6amku benapyce.

6.2. B cnyyae BO3HMKHOBEHMSA BONPOCOB M NPETEH3MI co CTOPOoHbI MoKynaTensa unu Mosyyatens, oH
AoNKeH obpaTuTbea K Mpoaasuy no TenedoHy unm yepes popmy «ObpaTHOM cBA3M» Ha CaliTe MHTepHeT-
MarasuHa.

6.3. Bce Bo3HuMKatowee cnopbl CTOpoHbI ByAyT cTapaTbCA PewwmnTb NyTeM NeperoBopos. Mpu HeAOCTUKEHNMU
0601040BbIFOAHOrO cornaweHus, cnop mexgy CropoHamu byaert nepenaH Ha paccCMoOTPeHME B cyaebHbIN
OpraH B COOTBETCTBMU C AEMCTBYIOWMM 3aKoHoAaTenbcTBOM Pecnybankm benapyce.

6.4. |_|pl43HaHME cyaom HeAEﬁCTBMTeﬂbHOCTM KaKoro-mbo nonoxKeHus HaCTOALWLEro A40oroBopa He B/1eYeT 34
coboli HEAEVICTBMTEI'IbHOCTb €ro OCTaNbHbIX MNOJIOXKEHWUNA.

6.5. MNpoaasel, meeT NPaBo MUCMOJIb30BaTb 3/IEKTPOHHbIN agapec 1 TesiedoHHble Homepa MokynaTena gns
paccbi/IKM MHPOPMALMOHHbIX COOBLLLEHNA.

6.6. MpoaaBeLl, MMeeT NpaBo Nepea NocTaBKoM 3akasaHHoro MoKkynaTtesnem ToBapa notpebosaTh oT KaneHTa
100% npeaonnaTtbl 3aKa3aHHOro ToBapa. [poaasel, MeeT NpaBo OTKa3aTb [ToKynaTe o B 4OCTaBKe TOBapa
npu OTCYTCTBUM TaKoW onnaTel. [poaasel, umeeT npaso noTpebosaTb oT Mokynatena 100% npegonaathbl
3aKa3aHHOro TOBapa B CeAYHOLWMX C/TYHAAX:

— ecnv NokynaTenb, paHee coBepLUuasn 3aKkasbl, HO OTKa3bIBaJICA OT BblKyMa 3aKa3aHHbIX TOBAPOB.,
AO0CTaB/N1IEHHbIX B CPOK U B Hag/1eXKallem Ka4yecTtBe,

— MO MHbIM MPUYMHAM Ha YCMOTPEHNE UHTEPHET-MarasmHa.
6.7. Mpopaseu, BpaBe NPON3BECTM OrpaHMUYEeHNA 04HOBPEMEHHO AocTaBasemoro MokynaTento ToBapa.

6.8. MpopaaseL, BNpaBe He NOATBEPAUTL IMOO aHHYAMPOBaTb 3aKas M yBeaoMUTb 06 aTom lMNokynaTtens,
OTKa3aTb B onnate U/uav npoaaske ToBapa Mo yKa3aHHOM LieHe, ec/iv OHa ABMAACb CNeACTBMEM
TEXHUYECKOM OWNOKM UM HENPABOMEPHbIX AENCTBUIA CO CTOPOHbI TPETbUX AL, CTOMMOCTb TOBapa MOXKET
6bITb CNeACTBMEM YKa3aHHbIX 06CTOATENBLCTB, €CAN OTINYAETCA OT MeAMaHbl CTOMMOCTU AaHHOM
mogenu/moambuKkaumm Tosapa no PbiHKY B AaHHbIA MOMEHT BpemeHu 6onee yem Ha 20%. B Takom caydae
MpoaaseLl BNpase 0TKasaTb B OMnJiaTte U/Man Npoaaxke AaHHOIO ToBapa Mo yKasaHHOM LeHe.

7. Peksusutbl lNMpopasua.
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